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System Requirements

VX Corp. recommends the following minimum / (preferred) configuration for operation of VX CAD CAM
Software.

- Intel Pentium 1V or better or equivalent AMD processor (1 GHz and up)
-512 MB PC 133 SDRAM (1GB and up)
- 500 MB Hard Disk space for installation
- 512 MB swap space (1GB and up)
- 3 Button Mouse (with scroll wheel)
- 17 inch Monitor (19 inch)
- Any Microsoft supported video card (Nvidia chipset)
Intel must run at 16 bit color
- 1024 x 768 16 Bit Color Video Resolution (1280 x 1024 32 bit color)

- Operating systems supported: Windows XP, Vista and 7

Required for licensing:
- Ethernet card or hardware key.

Required for Floating License:
- Installation of TCP/IP network protocol.

Highly recommended
Broadband Ethernet connection and speakers or headphone for training and support
Spaceball products are supported
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Installing VX Software
Before you beqin

You must be ‘administrator’ or have ‘administrator’ permissions to install the VX software.

A VX License is required to run a fully functional version of VX. If you do not currently have a license -
contact your dealer.

When you run VX without a license installed, the following options are provided:

- Run VX in Viewer Mode: Viewer mode only allows you to view a file but not make any changes or
prints.

- Run VX in Demo Mode: Demo mode runs with a VX Mold & Die Bundle license. There is no limit on
the file size but all output has been disabled including file saving.

- Install a License: Gives you the opportunity to install a VX License. See Install VX License (page
14)

Most everyone should be able to use this method unl ess you are going to use a Floating
License and therefore have to install a License Ser  ver first.

You can install, remove and inquire VX licenses and perform other related functions after VX is installed
by selecting

Utilities > License Manager
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VX CAD/CAM

Installing software from the CD ROM

The VX CD is AutoPlay enabled. Loading the CD into your
CD-ROM drive will start the installation program by loading the VX Installation Main  Menu.
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If you don't have AutoPlay enabled, go to the ‘VX’ directory on the VX CD and run Setup. Use the main
menu to Install VX, run the VX Off-line Help and access the License Manager .

TROUBLESHOOTING:
IF the CD does not autoload and you cannot navigate and run SETUP, you have either

1. A permission problem. You are not authorized to run a SETUP.EXE executable file

Try to open a Command Prompt at the “VX” directory on your CD and type:

“vx.exe -cns -cnscprt -i”

This is the exact same file as setup.exe except for the name.

OR
2. System time is wrong. Fix your clock.



Installing software from a Download

Downloaded versions of VX are available from the VX Support web site http://support.vx.com Customers
are entitled to a login. If you don't already have one, click on the link to obtain one.

There are three options listed under:
CUSTOMER RESOURCES:

Full
Program Only
Manuals and Off-line Help

1. Save the zip file to a temporary directory, i.,e. .\My Downloads\VX1430.

2. Extract/uncompress to the same location.

3. Go to the VX' directory and run Setup. Use the main menu to Install VX, run the VX Off-line

Help and access the License Manager .

If you download the program only file and download the documentation separately , make sure to
extract to the same temporary directory.



Installation Menu
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You accept the license agreement and the installation process will start.

The first time you click this option you will be prompted to unzip the Help files.

Pick Help to display the VX Off-line help. Then select VX Install Guide to
locate this Installation document.

You can also browse all VX Off-line documentation directly from the VX CD.
Open the "\VX\doc" folder, unzip the VxHelp.zip file and double click on
“index.html .”

Displays the License Manager Menu . Make a selection from the menu
according to your needs. You can also run the License Manager after VXis
installed by selecting Utilities > License Managetr...

Exits the installation process.



VX License Agreement

VX License Agreement

VX Corporation License and Subscription Service
Agreensnt

The terms and condition=s that follow ==t forth a
legal agreement between wou (either an individual
or an entity). the end user, and VI Corporation. a
Florida corporation with it= principal place of
business at 907 E Strawbridge Ave. Suite 200,
Melbourne, Florida 32901 US& ("VE")., relating to
the computer software known as VE(r) and certain
other related software modules, 1f applicable {(the
"Sof tware"). The term "Softwarse" include=z and these
termnz and conditicons also apply to, any updates or
upgradesz to the Socftware that vou may receiwve from
time to time under a subscription service or other
=upport arrangement. You may not load or use the
Sof tware in anvy computer or copy it without a
licen=e from VE. VI hereby offers vou a
non-exclusive license on the terms ==t out in this
Agreenent . You should carefully read these terms
and conditions BEFOFE in=talling and using the

]'f;' Do you adree ta this license agreement?
b) & e, o f* | Agiee (" | Da Mot Agree

VX CAD-CANM | fvoudonot agree then you will be unable to install this software.

Help | < Prew | Mest » | Cancel

The VX license agreement is displayed from the Installation — Main Menu.

Review the license agreement, pick | Agree and then pick Next> to continue.

The VX license agreement is also located in your VX installation folder, file name “license.txt ”.
You must accept the terms of the license agreement before VX can be installed.

Once you have the product installed you can review the License Agreement by clicking on the
HELP > About pulldown then the VX License Agreement button in the lower right corner of the window.



VX Installation Type and Components

This window is displayed when you agree to the Installation — VX License Agreement

Install Type

VX CAD-CAM

Wiew Feadme

Select the installation type for Vi< 14.20

W Quick Installation

One button install of all Y Software, offine HELP and User folder to

default directories
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Installs 3 Software, offine HELP and LISER folder in your chaice of

directaries.

I~ Custom Installation

This allaws you to choose what to install
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I Cancel |

and pick

NEXT> Read the description for each choice. You can also view the README file for Pre-Install
notes, supported Operating Systems, etc.

The default setting is Quick Installation . Click > Next

The install directories will be the VX default directories.
The Typical Installation steps you through the selection of the directories.

two more times and the install starts.

Install VX
.
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IV Install the W program and support files
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L = At least one user directory per version of W iz required.
4
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This window is displayed when you select Custom Installation

menu.

from the Installation - Install Type

It allows you to select the VX components to install and then steps you through the selection of the

directories.

Refer to the table on the next page for more information about each component.



Install VX Components (descriptions)

Install
Program

Install Help

Install User
Directory

Other Options

Installs the minimum number of files required to run VX. Continue on the
next page.

Installs all of the VX Offline help. You will want to pick this option if your
computer is not connected to the internet.

If you have a High Speed internet connection you may want to skip this
because the VX HELP is available “On-line”. Updates are no longer
restricted to major or point releases. On-line HELP is updated almost on
a daily basis. See Utilities > Configuration to select Live online HELP .

Install a user directory. This is a directory where VX will be executed. At
least one user directory per version of VX is required. Additional user
directories may be added at any time. Go to Install VX User Directory to
continue.

The User directory is located in the following folders:.

Windows XP C:\Documents and Settings\All Users
Windows Vista & 7 C:\Users\Public

View Readme - Displays the VX README file.
Help - Loads the VX Off-line Help .
<Prev - Returns to the Installation — Main Menu

Next> - Accepts the selections and displays the appropriate form related
to the first VX component selected.

Cancel - Cancels the VX Installation.



VX Install Path Form
1. After selecting the Installation type and components to install:

2. Pick Next> to continue to the VX Install Path Window.

VX Install Path

" .c- ?“:ﬂ Enter ar select the W install directany.

2 ]
\[x CAD-CAM Click the Browse button for a directory browser,

Wi Ingtall Directony

1(: wFrogram Files~VECorp~WVi-14 .00 Browse

Help | < Prev | MHeut > | Cancel ]

3. Depending on the options picked back on page 9 the install routine will ask a few questions
then do the installation at the end.

The default directory for the install path is displayed. You can accept it, change the drive letter, enter a
different install path or pick Browse to display the Directory Browser to locate and select the install
path.

If you select an install path using the Directory Browser , the path "\VXCorp\VX-14.30" will be
appended to the selected path and displayed in the window.

4. Pick Next> to continue.



Install a VX User Directory

VX User Directory Form

Use this form during the VX installation to install a user directory. The user directory will contain the
necessary application files to execute and operate VX depending on the options picked. At least one
user directory per installed version of VX is required. Each user (even a single user) should operate VX
from a unique user directory. Each user can also install multiple user directories.

1. The default user directory is displayed.

Windows XP C:\Documents and Settings\All Users\VXCorp\User-14.30
Windows Vista & 7 C:\Users\Public\VXCorp\User-14.30

You can accept it, change the drive letter, enter a different user directory or pick Browse to display
the Directory Browser to locate and select the user directory.

If you select a user directory using the Directory Browser , the path "\VXCorp\User-14.30" will be
appended to the selected path and will be displayed in the window.

2. Typically, you would not pick either check box on this form.



- Check the first box to “Install as a viewer directory” if your intention is to run VX in “Viewer” mode.

This mode is useful for someone that just needs to see the part or drawing and possibly measure the
geometry. The shortcut will automatically be setup with the —viewer option so they are never prompted
for a license.

- Check the second box to “Install minimal user directory” if disk space is a concern. Only the files
necessary to run the software are copied to the User directory.
i.e. no training files.

Pick Next>

Review the options selected:

Pick Next> to start the installation

While the software is installing the VX
Highlights are displayed. You can slide
this windows to the side if you wish to
watch the installation progress.

When it is completed you can pick Finish
to start VX or X to close the installation
window.

Double-click on the Desktop shortcut to
start the VX application



Install VX License

Do | need to install a new VX License?

| am installing VX for the first time using my network card | Yes
for licensing.
My current VX License is expired or expiring.(see below) | Yes
| am upgrading from a point release to a whole number Yes
release (e.g., 13.75 to 14.30).
My license is current and | am just upgrading from one No
point release to another. (e.g., 12.88 to 12.92)

| am on a client using a floating license from a License No
Server.

| intend to run the software in Demo mode No
| just received a new hardware key/Dongle (license is No

generally already installed on the key.)

If you answered NO to any statement above, you don’t need a new license and you are ready to run the
software.

If you answered Yes, continue.



If you require a license there are two ways to proceed after you obtain your license code.
A. An evaluation license can be obtained from www.vx.com/store
B. Customers can obtain a code by emailing passwords@vx.com
C. Or contacting your reseller.

1. Starting VX will prompt you to install a license.

- Install a new license key is the same as button
number 4 below in the License Manager.
See page 18.

- Run VXin Demo mode allows you to test the
software without a license. You cannot Save
and there is no Print, Plot or Export capability.
CAM software is also not available in this mode.

- Run VXin Viewer mode allows your customer
to download and install VX and open an existing
File for inspection with requiring a license.

2. The License Manager button gives you access to all license related commands. When working with
regular licenses, use the first 4 commands in the order shown below.



Add a New License - See page 18 for adding a license to a standalone network card or hardware
key and page 22 to add a floating license to a License Server.

Delete an existing License - Prior to installing a new license you should delete expired licenses or
licenses that you intend to upgrade such as a Designer license that you are upgrading to End-to-End.

The HASP hardware keys only hold two licenses so it will be necessary to make room when adding a
license for a new version. If you currently have version 12 and 13 licenses written to the dongle you will
have to DELETE the version 12 license before add the 14 license.

Get Current License Information  — This command will search your local license file and the
hardware key for installed licenses. This is recommended before either of the preceding commands.
This information will be easy to interpret if you entered a good description when installing the license.

Get System Id number - This should be the same number acquired when you run ipconfig/all and
look at the Physical Address for the Local Area Connection . This will be the number required for
licensing on a network card or if a hardware key is installed and a driver is present it will report back the
hardware key number.

If you are expecting to see (hardware key) and it lists the network card, see the following page to install
the hardware key driver.



Install License Server - see page 20.

By default the license server software is installed in the

“Program Files\VXCorp\VXServer-14.30" directory. The server executable is called vxserversvc.exe.
There is also a vxsysid.exe command that gets installed. Both can be run from a command prompt with
the “—h” argument to see more advanced options of these commands.

See the Task Manager to verify that the service is running.
Run License Server - starts the license server software
Stop License Server - stops the license server software

Uninstall License Server - You can only have one License Server running at a time. If you intend
to change the machine that is currently serving your licenses then pick the uninstall command and give
the name of the server.

To avoid confusion and the possibility of this server restarting on boot-up, manually delete the VXServer
directory. Now you can install the server software on a new machine.

NOTE: You will have to request new licenses for the new machine unless you take your network card
with you.

Exit License Manager - This option exits the License Manager.

Install Hardware Key Driver

If you have a USB Aladdin Hasp key, WINDOWS should install the driver when it is plugged in for the
first time.

Troubleshooting or if you have a parallel port dongle:

1. Check to make sure you have not installed the License Server by mistake. Look for VX License
Server under the Program Files\VXCorp. — Uninstall then delete this directory.

2. Ifitis plugged in and you run the Get System ID command and still do not see (hardware key),
we do provide a driver from Aladdin. Open - Windows Explorer and navigate to the folder where
you installed the software. Typically:

Program Files\VXCorp\VX-14.30\hasp.
Run the executable

If you need to uninstall the driver go to the Control Panel > Add/Remove Programs.

If you are installing an older version of VX there is the possibility that your computer will not support the
driver we supply. Go to www.aladdin.com to download the latest End User driver.




Add a new license

This form is displayed when you choose to “add a new license” from the License Manager menu.

VX Network Card License Form

VX Hardware Key License Form

NOTE:

If the hardware key is full while trying to add a new license, the user will be notified by generating the
following message:

See page 16 for instructions on deleting a license.



Option #1 - Enter (Paste) your new license key belo w

Obtain the 40+ digit VX License Key from your dealer and paste it exactly as provided without
spaces. The license is case sensitive and may contain alpha-numeric characters. If you enter a license
with a system ID that matches the hardware key then you will be asked if you want to write the license to
the hardware key. Typically you would answer YES. If you choose to write it to the disk you will have to
do so on all machines where you will use VX. If you enter a license with a system ID that is different,
then you are asked if this is for a floating license .

If you pick No, the install terminates. If you are considering picking Yes, STOP........
This should only happen if you are on the wrong mac hine or there is a problem with the license.
You may need to contact your dealer.

Option #2 - Enter the name of your license server  (floating license)

This is used if you are installing a license to the License Server from a client or installing a client
license file. The License Server must be installed prior to installing a floating license. See page 20.



VX License Server

Install this only if you are going to use your lice nse as a Floating License. It should only be

done once; not with every new version of the software. If a License Server is already installed and
running you will not be able to install a second one. Please check the Program Files\VXCorp directory
to see if a VX Server directory already exists.

There are three distinct steps:

1. Install the Server software
2. Install the license(s) on the server
3. Install a license file on all client machines.

The VX License Server can be used to share licenses between two or more machines. However, only
one machine can use the license at a time. If you purchase 20 licenses, the server can control who can
access the licenses. When they are used up, the 21st person will have to wait until a license is freed up.

The VX License Server should only be installed once on your Network License Server computer. There
is no need to reinstall with new versions of VX. Additionally, VX software and a license file should
be installed on each client to be served by this computer. Each client has to be on the same local sub-
net as the server and you should be able to ‘ping’ the server from the client and vice versa.

Don’t confuse a dongle (hardware key) with a floating license. A dongle gives you mobility. As long as a
machine has the VX software and the hardware key driver loaded, you can plug in a dongle that has a
license on it and start working.



Install VX License Server

1. The default VX license server directory is displayed. You can accept it, enter a different directory or
pick Browse to display the Directory Browser to locate and select the VX license server directory.

If you select a VX License Server directory using the Directory Browser |, the path:
"\WXCorp\VXServer-14.30" will be appended to the selected path and will be displayed in the window.

2. When you are satisfied with the VX license server directory, pick Next > to continue.

3. If the directory does not exist, pick Yes to create it.

The VX license server has several command line options to manage licenses, etc. You can
get these options by running vxserversvc.exe -h (the executable runs as a Windows service).
See Running VX from Command Line in the on-line HELP for more information.



Adding a License to the server

Now that the server is running you need to add a license . This is done from the License Server
machine. Use the first option to “Enter (Paste) your new license ”

1. Type the server name followed by “:” then paste the license. The License Server must __ already

exist. If you don’'t know the name, open a Command Prompt (DOS Prompt) and type: “ipconfig/all ”
and look for the “Host Name”.

(mayflower is an example)
2. Pick Next> to continue.

3. Enter a description for this license. The description can be any text that you want to associate with
the license.

A typical description may be:
V14 Designer or

V14 Machinist or
V14 End-to-End

4. Pick OK



5. Enter a PORT number. (Floating License only)

When you install a license on a license server there is also a port number that can be assigned to the
license. If you do not specify a port number then the license server assigns port 2000 by default. If you
have purchased several different licenses you will want to install each with a different port designation.

For example, you have a Designer license with 2 seats and just a single End-to-End license. You can
install the Designer license to port 2051 and the End-to-End license to port 2054.

Suggested port numbers:

2051 Designer If you are using the VXPost postprocessor,
2052 Mold & Die use port 2000 for your Machinist or

2053 3D Machinist | END-to-END license port.
2054 END-to-END

2055 Innovator

On the client side you will need one shortcut for each port you want that user to have access to.
Right-click on the shortcut and pick Properties .

Add to the very end of the Target line “ -lport xxxx” to control which port the VX software talks to.
(Don't type the quote marks) In this example if you wanted to connect to the Designer license you would
run VX with “ -Iport 2051". This, in effect, separates the 2 licenses but still uses only a single server.

Don’t forget to Rename the shortcut so you know which one is going to give you the Designer or the
End-to-End license.

There is no reason to install a new License Server with each new version of the VX software.



6. Compare the information in the window to the email and make sure it is accurate.

7. Pick Yes
8. Repeat the Add a New License command if you have more than one license to install on the server.

9. You now have a running license server with a VX License installed. To verify what you have, see the
file:
“Program Files\VXCorp\VXServer-14.30\etc\vxlic\vxv”
Open it with “Wordpad .

10. The last step is to install a license file on the client. Its purpose is to point the software to the server
to obtain the actual license.



Install a VX License on a Client in a License Serve r setup

1. Use the License Manager menu.

2. Add a New License

3. On the VX License Key form:
Pick the second option — Type the servername or [P Address



4. Pick OK
No need to enter a description.
No need to enter a port number

Edit the license file “C:\WINDOWS\etc\vxlic\vxv” with WordPad.
It only needs to say (as a minimum) “vxserver,mayflower ” (no spaces)
Copy this file to your other clients or repeat the above portion of the procedure on each client, but it only

should be done once as long as you are using floating licenses no matter what version of the software
you are installing.

You should never have to touch this file again.

If sometime out in the future you decide that you need to change the system that the License Server is
installed on, just open this file and edit the name of the server.



Installing Mold Expert

This section is for customers who are using VX Mold & Die.

Mold Expert is a 3" party product used to build mold bases. It replaces and improves the software that
we previously supplied.

In the past, customers were directed to the vendor’'s web site to download the software and obtain a
license. Now the software is supplied on the VX software CD and the download.

To install the software:

Start VX and

Open a new part.

Go to the Applications pulldown menu
Click on Install Mold Expert...

The message window will show:

Refer to the Mold & Die training manual for more information.



Installing POV-Ray®

This section is for customers using the VX Rendering.
POV-Ray is a 3 party product integrated into VX.

The first time the user runs the Render command he/she will be prompted to install POV-Ray

Click Yes

Click several times to step through the installation.

Agree to their License Agreement

Click



Uninstalling VX

Unlike some other programs when upgrading to a new version of VX it is not recommended to uninstall
the previous version first.

After you install a new version, the first hint you will see suggests that you Import your old configuration.
Most of the files that you edit like your Templates and vxconfig are in the User directory. Point the
Import Configuration command to your previous User directory. You will see two windows. The top
area contains files that only exist in your old directory. If you select these files they will be copied to your
new User directory. The second window contains files that are in both the old and new directories. Files
that you select here will be replaced by the old one or merged. Bundle files are an example of files that

get merged.

Once you are satisfied that your new version has all the required files to run, you could uninstall the old
version. Versions prior to V14 will have to be uninstalled from the WINDOWS Control Panel. Starting
with V14, VX has its own uninstall script. See below.

Check your WINDOWS browser to make sure that the old version is completely deleted. The software
is by default located in ~ C:\Program Files VXCorp.

The User directories are:

Windows XP C:\Documents and Settings\All Users\VXCorp
Windows Vista & 7 C:\Users\Public\VXCorp

If they still exist, simply delete them.






